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DETAILED ACTION 

1 . Claims 1-18 are presented for examination. 

2. The claims and only the claims form the metes and bounds of the invention. "Office personnel are to 
give claims their broadest reasonable interpretation in light of the supporting disclosure. In re Morris, 
127 F.3d 1048, 1054-55, 44 USPQ2d 1023, 1027-28 (Fed. Cir. 1997). Limitations appearing in the 
specification but not recited in the claim are not read into the claim. In re Prater, 415 F.2d 1393, 1404- 
05, 162 USPQ541, 550-551 (CCPA 1969)" (MPEP p 2100-8, c 2, I 45-48; p 2100-9, c 1 , I 1-4). The 
Examiner has full latitude to interpret each claim in the broadest reasonable sense. The Examiner will 
reference prior art using terminology familiar to one of ordinary skill in the art. Such an approach is 
broad in concept and can be either explicit or implicit in meaning. 

Information Disclosure Statement 

3. The information disclosure statement (IDS) submitted on 01/29/2004 is in 
compliance with the provisions of 37 CFR 1.97. Accordingly, the information disclosure 
statement is being considered by the examiner. 

4. The information disclosure statement (IDS) submitted on 10/30/2008 is in 
compliance with the provisions of 37 CFR 1.97. Accordingly, the information disclosure 
statement is being considered by the examiner. 

Drawings 

5. The drawings are objected to as failing to comply with 37 CFR 1 .84(p)(5) 
because they include the following reference character(s) not mentioned in the 
description: S150 of Fig. 4 . Corrected drawing sheets in compliance with 37 CFR 
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1 .121(d), or amendment to the specification to add the reference character(s) in the 
description in compliance with 37 CFR 1 .121(b) are required in reply to the Office action 
to avoid abandonment of the application. Any amended replacement drawing sheet 
should include all of the figures appearing on the immediate prior version of the sheet, 
even if only one figure is being amended. Each drawing sheet submitted after the filing 
date of an application must be labeled in the top margin as either "Replacement Sheet" 
or "New Sheet" pursuant to 37 CFR 1.121(d). If the changes are not accepted by the 
examiner, the applicant will be notified and informed of any required corrective action in 
the next Office action. The objection to the drawings will not be held in abeyance 

6. The drawings are objected to under 37 CFR 1 .83(a) because they fail to show 
S130 as step of determining whether header are selected , as described in [0062] of 
the specification. Any structural detail that is essential for a proper understanding of the 
disclosed invention should be shown in the drawing. MPEP § 608.02(d). Corrected 
drawing sheets in compliance with 37 CFR 1 .121(d) are required in reply to the Office 
action to avoid abandonment of the application. Any amended replacement drawing 
sheet should include all of the figures appearing on the immediate prior version of the 
sheet, even if only one figure is being amended . The figure or figure number of an 
amended drawing should not be labeled as "amended." If a drawing figure is to be 
canceled, the appropriate figure must be removed from the replacement sheet, and 
where necessary, the remaining figures must be renumbered and appropriate changes 
made to the brief description of the several views of the drawings for consistency. 
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Additional replacement sheets may be necessary to show the renumbering of the 
remaining figures. Each drawing sheet submitted after the filing date of an application 
must be labeled in the top margin as either "Replacement Sheet" or "New Sheet" 
pursuant to 37 CFR 1.121 (d). If the changes are not accepted by the examiner, the 
applicant will be notified and informed of any required corrective action in the next Office 
action. The objection to the drawings will not be held in abeyance. 



Claim Rejections - 35 USC §112 

7. The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

8. Claims 2 and 14 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

9. Claim 1 recites "receiving a request for offering information of the product". 
Claim 2 recites the limitation "part-related information from the information received 
upon receipt of the request for. . ." No data is received other than the request for offering 
information. As such, " information received upon receipt of the request" lacks 
antecedent basis. 

Claim 14, a method claim, is rejected for the same reason. 
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Claim Rejections - 35 USC § 101 

10. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

1 1 . Claim 12 is rejected under 35 U.S.C. 101 because the claimed the claim is 
directed to a program, not recited to be on a medium and therefore, is directed to non- 
statutory subject matter, for the lack of being embodied on a statutory type medium. 
The Examiner interprets the "program for operating a computer" as software perse. 
Upon amending the claim to recite medium the specification should be analyzed to 
determine IF the scope of e.g. medium, comprises, "signals", additional amending may 
be required, based on this issue, supra. 

Claim Rejections - 35 USC § 102 

12. The following is a quotation of the appropriate paragraphs of 35 U.S.C 102 
that form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

13. Claims 1-4, 7-9, and 12-16 are rejected under 35 U.S.C. 102(b) as being 
anticipated by US Patent 6240420 by Lee. 



14. As to claim 1, Lee teaches an information offering apparatus for offering, via a 
communication network, information to a user of a product produced by combining parts 
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selected from a plurality of parts, comprising: 

question-and-answer items storage unit means for storing question-and-answer 
items including questions for each of the plurality of parts and answers for the questions 
(Lee: Figs. 1-7, Col. 3 Lines 3-22, Col. 4 Lines 8-67; storage of plurality of FAQs); 

request-receiving means for receiving a request for offering information of the 
product from the user via the communication network (Lee: Figs. 1-7 & 8A-8B, Col. 3 
Lines 3-22, Col. 4 Lines 8-67, Col. 5 Lines 9-62; user using support system to search for 
desired/wanted item as indicated in Fig. 7); 

information-obtaining means for obtaining part-related information related to a 
part constituting the product in response to receiving the request (Lee: Figs. 1-7 & 8A- 
8B, Col. 3 Lines 3-22, Col. 4 Lines 8-67, Col. 5 Lines 9-62; user interacting with support 
system by selecting from menu windows); 

pick-up means for picking up, from the question-and-answer items storage 
means, at least one question-and-answer item related to the part constituting the 
product based on the part-related information that is obtained (Lee: Figs. 1-7 & 8A-8B, 
Col. 3 Lines 3-22, Col. 4 Lines 8-67, Col. 5 Lines 9-62, Col. 6 Lines 1-6; user using 
support system to search for desired/wanted item as indicated in Fig. 7; also, 
display/output of data and providing wanted information via LAN, PSTN); and 

transmission means for transmitting the question-and-answer item that is picked 
up to the user who has issued the request (Lee: Figs. 1-7 & 8A-8B, Col. 3 Lines 3-22, 
Col. 4 Lines 8-67, Col. 5 Lines 9-62, Col. 6 Lines 1-6; user using support system to 
search for desired/wanted item as indicated in Fig. 7; also, display/output of data and 
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providing wanted information via LAN, PSTN; further, storage of plurality of FAQs). 

Claim 13, a method claim, includes similar subject matter and is rejected for the 
same reason. 

Claim 16, a product claim, includes similar subject matter and is rejected for the 
same reason 

15. As to claim 2, Lee teaches the information offering apparatus according to claim 

1, wherein said information-obtaining means comprises one for obtaining the part- 
related information from the information received upon receipt of the request for offering 
information of the product from said request-receiving means (Lee: Figs. 1-7 & 8A-8B, 
Col. 3 Lines 3-22, Col. 4 Lines 8-67, Col. 5 Lines 9-62, Col. 6 Lines 1-6; user using 
support system to search for desired/wanted item as indicated in Fig. 7; also, 
display/output of data and providing wanted information via LAN, PSTN; also, storage of 
plurality of FAQs; further, devices constituting product). 

Claim 14, a method claim, includes similar subject matter and is rejected for the 
same reason. 

16. As to claim 3, Lee teaches the information offering apparatus according to claim 

2, wherein said product comprises one that is so constituted as to request the offer for 
information of the product for the information offering apparatus via the communication 
network, and transmits the part-related information in response to the request at the 
time of request (Lee: Figs. 1-7 & 8A-8B, Col. 3 Lines 3-22, Col. 4 Lines 8-67, Col. 5 
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Lines 9-62, Col. 6 Lines 1-6; user using support system to search for desired/wanted 
item as indicated in Fig. 7; also, display/output of data and providing wanted information 
via LAN, PSTN, modem; also, storage of plurality of FAQs; further, search based on 
devices constituting product). 

17. As to claim 4, Lee teaches the information offering apparatus according to claim 
2, wherein the request includes request information for offering information from said 
information offering apparatus via the communication network and the part-related 
information (Lee: Figs. 1-7 & 8A-8B, Col. 3 Lines 3-22, Col. 4 Lines 8-67, Col. 5 Lines 9- 
62, Col. 6 Lines 1-6; user using support system to search for desired/wanted item as 
indicated in Fig. 7; also, display/output of data and providing wanted information via 
LAN, PSTN; also, storage of plurality of FAQs; further, search based on devices 
constituting product). 

18. As to claim 7, Lee teaches the information offering apparatus according to claim 
1, further comprising: 

related information storage means for storing product identification information 
relating to part-related information of the product (Lee: Figs. 1-7 & 8A-8B, Col. 3 Lines 
3-22, Col. 4 Lines 8-67, Col. 5 Lines 9-62, Col. 6 Lines 1-6; user using support system 
to search for desired/wanted item as indicated in Fig. 7; also, display/output of data and 
providing wanted information via LAN, PSTN; also, storage of plurality of FAQs; further, 
search based on devices constituting product and model); 
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wherein said request-receiving means comprises one for receiving product 
identification information in response to the receipt of the request (Lee: Figs. 1-7 & 8A- 
8B, Col. 3 Lines 3-22, Col. 4 Lines 8-67, Col. 5 Lines 9-62, Col. 6 Lines 1-6; user using 
support system to search for desired/wanted item as indicated in Fig. 7; also, 
display/output of data and providing wanted information via LAN, PSTN; also, storage of 
plurality of FAQs; further, search based on devices constituting product and model); and 

said information-obtaining means comprises one for obtaining corresponding 
part-related information from said related information storage means based on 
identification information that is received (Lee: Figs. 1-7 & 8A-8B, Col. 3 Lines 3-22, Col. 
4 Lines 8-67, Col. 5 Lines 9-62, Col. 6 Lines 1-6; user using support system to search 
for desired/wanted item as indicated in Fig. 7; also, display/output of data and providing 
wanted information via LAN, PSTN; also, storage of plurality of FAQs; also, search 
based on devices constituting product and model; further, corresponding devices ). 

Claim 15, a method claim, includes similar subject matter and is rejected for the 
same reason. 

19. As to claim 8, Lee teaches the information offering apparatus according to claim 
7, wherein said product comprises one that is so constituted as to request the offer for 
information of the product for the information offering apparatus via the communication 
network (Lee: Figs. 1-7 & 8A-8B, Col. 3 Lines 3-22, Col. 4 Lines 8-67, Col. 5 Lines 9-62, 
Col. 6 Lines 1-6; user using support system to search for desired/wanted item as 
indicated in Fig. 7; also, display/output of data and providing wanted information via 
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LAN, PSTN, modem; also, storage of plurality of FAQs; further, search based on 
devices constituting product), and transmits product identification information in 
response to the request at the time of request (Lee: Figs. 1-7 & 8A-8B, Col. 3 Lines 3- 
22, Col. 4 Lines 8-67, Col. 5 Lines 9-62, Col. 6 Lines 1-6; user using support system to 
search for desired/wanted item as indicated in Fig. 7; also, display/output of data and 
providing wanted information via LAN, PSTN; also, storage of plurality of FAQs; also, 
search based on devices constituting product and model; further, corresponding 
devices). 

20. As to claim 9, Lee teaches the information offering apparatus according to claim 
7, wherein the request includes request information for offering information from said 
information offering apparatus via the communication network and product identification 
information (Lee: Figs. 1-7 & 8A-8B, Col. 3 Lines 3-22, Col. 4 Lines 8-67, Col. 5 Lines 9- 
62, Col. 6 Lines 1-6; user using support system to search for desired/wanted item as 
indicated in Fig. 7; also, display/output of data and providing wanted information via 
LAN, PSTN; also, storage of plurality of FAQs; also, search based on devices 
constituting product and model; further, corresponding devices ). 

21 . As to claim 12, Lee teaches a program for operating a computer as the 
information offering apparatus of claim 1 (Lee: Figs. 1-7 & 8A-8B, Col. 3 Lines 3-22, 
Col. 4 Lines 8-67, Col. 5 Lines 9-62, Col. 6 Lines 1-6; user using support system to 
search for desired/wanted item as indicated in Fig. 7; also, display/output of data and 
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providing wanted information from remote computer via LAN, PSTN; also, storage of 
plurality of FAQs; further, search based on devices constituting product). 



Claim Rejections - 35 USC § 103 

22. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described 
as set forth in section 102 of this title, if the differences between the subject matter sought to 
be patented and the prior art are such that the subject matter as a whole would have been 
obvious at the time the invention was made to a person having ordinary skill in the art to which 
said subject matter pertains. Patentability shall not be negatived by the manner in which the 
invention was made. 

23. Claims 5, 10, and 17-18 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over US Patent 6240420 by Lee, in view of US PGPUB 20030067477 
by Hidesawa et al. (hereinafter "Hidesawa") 

24. As to claim 5, Lee teaches the information offering apparatus according to claim 
4, wherein said product comprises a computer (Lee: Figs. 1-7 & 8A-8B, Col. 3 Lines 3- 
22, Col. 4 Lines 8-67, Col. 5 Lines 9-62, Col. 6 Lines 1-6; user using support system to 
search for desired/wanted item as indicated in Fig. 7; also, display/output of data and 
providing wanted information via LAN, PSTN; also, storage of plurality of FAQs; further, 
search based on devices constituting product). Lee does not explicitly disclose request 
comprises one that is executed by using a short-cut link set on a desktop screen of said 
product. 

However, Hidesawa discloses clicking on desktop to initiate communication with 
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remote computer in order to access supported-related information hardware defects 
through the use of well-known pointing device (Hidesawa: Figs. 1-10 & 14-15, [0016]- 
[0017], [0095]-[121], [0136]-[0145]). 

It would have been obvious to one having ordinary skill in the art and the 
teachings of Lee and Hidesawa before them at the time the present invention was made 
to incorporate Hidesawa's feature of clicking on desktop to initiate communication with 
remote computer with Lee's apparatus (Hidesawa: Figs. 1-10 & 14-15, [0016]-[0017], 
[0095]-[121], [0136]-[0145]). The suggestion/motivation for doing so would have been 
to access supported-related information hardware defects through the use of well- 
known pointing device (Hidesawa: Figs. 1-10 & 14-15, [0016]-[0017], [0095]-[121], 
[0136]-[0145]). 

Claim 17, a product claim, includes similar subject matter and is rejected for the 
same reason. 

Claim 18, a product claim, includes similar subject matter and is rejected for the 
same reason. 

25. As to claim 10, Lee teaches the information offering apparatus according to 
claim 9, wherein said product comprises a computer (Lee: Figs. 1-7 & 8A-8B, Col. 3 
Lines 3-22, Col. 4 Lines 8-67, Col. 5 Lines 9-62, Col. 6 Lines 1-6; user using support 
system to search for desired/wanted item as indicated in Fig. 7; also, display/output of 
data and providing wanted information via LAN, PSTN; also, storage of plurality of 
FAQs; also, search based on devices constituting product and model; further, 



Application/Control Number: 10/767,852 Page 13 

Art Unit: 2169 

corresponding devices ). Lee does not explicitly disclose request comprises one that is 
executed by using a short-cut link set on a desktop screen of said product. 

However, Hidesawa discloses clicking on desktop to initiate communication with 
remote computer in order to access supported-related information hardware defects 
through the use of well-known pointing device (Hidesawa: Figs. 1-10 & 14-15, [0016]- 
[0017], [0095]-[121], [0136]-[0145]). 

It would have been obvious to one having ordinary skill in the art and the 
teachings of Lee and Hidesawa before them at the time the present invention was made 
to incorporate Hidesawa's feature of clicking on desktop to initiate communication with 
remote computer with Lee's apparatus (Hidesawa: Figs. 1-10 & 14-15, [0016]-[0017], 
[0095]-[121], [0136]-[0145]). The suggestion/motivation for doing so would have been 
to access supported-related information hardware defects through the use of well- 
known pointing device (Hidesawa: Figs. 1-10 & 14-15, [0016]-[0017], [0095]-[121], 
[0136]-[0145]). 

26. Claims 6 is rejected under 35 U.S.C. 103(a) as being unpatentable over US 
Patent 6240420 by Lee, in view of US Patent 6826715 by Meyer et al. (hereinafter 
"Meyer"). 

27. As to claim 6, Lee teaches the information offering apparatus according to claim 
3. Lee does not explicitly disclose the part-related information is stored in the product at 
a time of producing said product. 

However, Meyer discloses automatic capturing hardware, OS information and 
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transmitting it for automatic diagnostic/support purposes (Meyer: Col. 1 Lines 40-67, 
Col. 2 Lines 1-18, Col. 4 Lines 40-45, Sample Logs from Col. 3 -Col. 24). 

It would have been obvious to one having ordinary skill in the art and the 
teachings of Lee and Meyer before them at the time the present invention was made to 
incorporate Meyer's features of automatic capturing hardware, OS information and 
transmitting it (Meyer: Col. 1 Lines 40-67, Col. 2 Lines 1-18, Col. 4 Lines 40-45, Sample 
Logs from Col. 3 - Col. 24) with Lee's apparatus (Meyer: Col. 1 Lines 40-67, Col. 2 
Lines 1 -1 8, Col. 4 Lines 40-45, Sample Logs from Col. 3 - Col. 24). The 
suggestion/motivation for doing so would have been to provide automatic 
diagnostic/support (Meyer: Col. 1 Lines 40-67, Col. 2 Lines 1-18, Col. 4 Lines 40-45, 
Sample Logs from Col. 3 - Col. 24). 

28. Claims 11 is rejected under 35 U.S.C. 103(a) as being unpatentable over US 
Patent 6240420 by Lee, in view of US Patent 6170056 by Sidie. 

29. As to claim 11, Lee teaches the information offering apparatus according to 
claim 8. Though it is well known that BIOS stores computer identification information, 
Lee does not explicitly disclose wherein the identification information is stored in the 
product at a time of producing said product. 

However, Sidie discloses scanning of BIOS to retrieve model information of 
computer in order to perform inventorying of computers in a fast, non-intrusive manner 
without physical manipulation of computer and also to prepare for software upgrades 
and impending Y2K issues (Sidie: Col. 1 Lines 53-66, Col. 2 Lines 17-67, Col. 3 Lines 
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1-28). 

It would have been obvious to one having ordinary skill in the art and the 
teachings of Lee and Sidie before them at the time the present invention was made to 
incorporate Sidie's feature of scanning of BIOS to retrieve model information of 
computer with Lee's apparatus (Sidie: Col. 1 Lines 53-66, Col. 2 Lines 17-67, Col. 3 
Lines 1-28). The suggestion/motivation for doing so would have been to perform 
inventorying of computers in a fast, non-intrusive manner without physical manipulation 
of computer and also to prepare for software upgrades and impending Y2K issues 
(Sidie: Col. 1 Lines 53-66, Col. 2 Lines 17-67, Col. 3 Lines 1-28). 

Prior Art 

30. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

• US PGPUB 2001/003221 1 by Kuzumaki 

• US PGPUB 2003/0028448 by Joseph et al. 

• US Patent 6028601 by Machiraju et al. 

• US Patent 6243090 by Machiraju et al. 

• US Patent 6539499 by Stedman et al. 

• US Patent 6999990 by Sullivan et al. 

• US Patent 6377944 by Busey et al. teaches allowing "a customer to obtain 
information independently, such as by querying a database, compilation of 
FAQ or other information source". The Busey reference also discloses 
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allowing "a customer to receive information in the form of 'self-help.'" The 
Busey reference also discloses question/answer pairs and storage of 
question/answer pairs. The Busey reference also discloses HTML-based 
FAQ interface. The Busey reference also discloses browsing the querying 
for FAQ. The Busey reference also discloses inserting of additional 
question/answer pairs. The Busey reference also discloses question answer 
pairs relevant to "a general printer malfunction, which contains a description 
of common 'cannot print' causes and remedies" that may "also have links to 
other more specific printer malfunction entries" and also "displaying the 
answer entry for the general 'cannot print' question may present the 
customer with links to specific entries such as 'cannot print after software 
upgrade' or 'cannot print after toner replacement'." 

• US Patent 7505921 by Lukas et al. teaches allowing storage and querying 
of FAQ. The Lukas reference also discloses component such as hard disk 
and the FAQ "how does a hard disk work?" and "what is a gigabyte?" The 
Lukas reference also discloses component such as RAM and the FAQ "what 
is ECC memory?" 

• US Patent 6944800 by Brundridge et al. teaches method/system of 
detecting and reporting failures in PCs. The Brundridge reference also 
discloses FAQ related to errors. The Brundridge reference also discloses 
that "the error log is looked at, and non relevant FAQ files are masked out to 
the user. Only files relevant or needed by the particular user are presented." 
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• NPL Western Digital Service and Support (retrieved via Internet Archive) 
discloses online, web-based support services. NPL Western Digital 
Service and Support also discloses retrieval of FAQ. NPL Western Digital 
Service and Support also discloses search based on category, product, 
etc. 

Conclusion 

31 . Any inquiry concerning this communication or earlier communications from the 
Examiner should be directed to Huen Wong whose telephone number is (571) 270- 
3426. The examiner can normally be reached on Monday - Friday (8:30 EST - 5:00 
EST). 

If attempts to reach the examiner by telephone are unsuccessful, the Examiner's 
supervisor, Tony Mahmoudi can be reached on (571) 272-4078. The fax phone number 
for the organization where this application or proceeding is assigned is (571) 273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
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